Welcome back to the Castro Valley Arts Foundation!
These instructions will walk you through the steps to renew your subscription and purchase
tickets for our upcoming season.

(Prefer a video? Check out our video instructions on YouTube.)

To start:
1. Go to the Series page: hitps://cvartsfoundation.org/series

2. Scroll down and click the “Sign In” button.
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anas  Two shows in July are sure to please... come early and
have dinner and a drink (beer, wine and soft drinks)
outside the Center for the Arts.

Setting up your account

If this is your first time signing into our new website, you'll need to set up a new password for
the email address we used to send you this message.


https://www.youtube.com/watch?v=AtRwYaryzOY
https://cvartsfoundation.org/series

3. Click the “Reset password” button.
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First time here?
Click below to register for a new account.

CREATE A NEW ACCOUNT

4. Enter your email address, then click “Submit”.
o You should see a green box appear at the top of your screen, letting you know
that password reset instructions have been sent to your email address.
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5. Check your email. You should have a new message with password reset instructions
from “noreply@vbotickets.com”.
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Please click on the link below to set or reset your account password.

Reset Link:|https://cvcfa.vbotickets.com/reset/14616ba5-1ee4-4ebd-bb1a-80ec9d614820

If you did not request a password reset or you need immediate help, please call us at 510-889-8961 or send us an email at help@cvcfa.com.

Castro Valley Center for the Arts
« Reply » Forward

6. Click on the reset link in the email. It will bring you to a new web page where you can
enter and confirm the new password for your account.

OV
C/P\STR f‘\LLgy

CENTER FOR

THE ARTS

Dear ,

Please use the form below to reset your password.
Your password must be at least 6 characters long.

If you need immediate assistance please call 510-889-8961 or
email help@cvcfa.com.

Team Castro Valley Center for the Arts

New Password

Confirm New Password

UPDATE
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7. Click “Update” to save your new password. You should see a message that your
password has been updated successfully.

Password has been updated
successfully.

New Password

Confirm New Password

UPDATE

Renewing your seats

Now that your password has been reset, you're ready to log into your account.

1. Go back to your original browser window for the CV Arts Foundation series page.

2. Sign in using your email and the new password you just created.

3. To purchase tickets for the new season, scroll down to find the upcoming season, and
click the “Checkout” button. This will take you to the seat map, where you can select
your seats for the season.


https://cvartsfoundation.org/series

@ MERCHANDISE = DONATION

W° O HELP & YOUR NAME

There is a preferred selection available for your account. Please see the Subscriptions below for more

details.

e 2022 Summer Duo Section: Terrace Row: F Seat: 105, 106

2022 Summer Season

Join us for dinner and drinks
outside the theater before the show!!

2022 Summer Duo

Two shows in July are sure to please... come early and
have dinner and a drink (beer, wine and soft drinks)
outside the Center for the Arts.

Series Ticket Holders enjoy additional benefits!
o Save $3 per ticket

o $2 discount on individual ticket purchases (Bring a Friend!)
* Retain same seats on subsequent series renewals

Don't forget to buy dinner!

After selecting your seats and clicking Checkout, click on MERCHANDISE at the top
of the shopping cart to make your dinner selections.

$66.00 - $78.00

CHECKOUT




4. If you're a returning subscriber, you'll see the seats you had last season on the map in
pink. You can choose to reserve the same seats, or you can pick new ones.
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Main Floor v

We have reserved the following seats for you:
e Section: Terrace, Row: F Seat: 106
e Section: Terrace, Row: F Seat: 105

Selected @ 7000 7800
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5. To reserve a seat, click on your preferred seat or another available seat, then select the
appropriate ticket price.

Main Floor Prices v

We have reserveg

o Section: Tefrz Adult $78.00
e Section: T
Senior $74.00
Selected
Student $74.00
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D D
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6. Once you have all your seats selected, add them to your cart by clicking the “Checkout”
button. This takes you to a page where you can review all the items in your cart before
purchasing them.

Selected Preferred 70.00 78.00
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Optional add-ons

Ordering food or drinks:

1. Scroll up and click on the “Merchandise” tab to see the optional food and drink add-ons
for each show.
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2. To purchase a dinner ticket, select the meal option you want, select a quantity, then click
“Add to cart”. Dinner tickets include a drink, but if you don’t want food, you can also
purchase drink tickets separately.

Donations:

1. To support our current fundraising goals, scroll up and click on the “Donation” tab.
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2. Select a donation amount, and choose an option for how you would like your donation to
be recognized. Then click “Add to cart”.

Completing your order

1. When you're ready to check out, click on the shopping cart icon to go back to your cart.
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2. Review your items and confirm that your order is correct.
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1 CHECKOUT 2 BILLING 3 PAYMENT 4 CONFIRMATION
My ltems (sssos254) CONTINUE SHOPPING ~ ADD SUBSCRIPTION ~ CANCEL
QTY DETAILS PRICE FEE SUB TOTAL
2022 Summer Duo
1 7800 000  78.00
Adult

1 x Castro Valley Arts Foundation Presents: Fleetwood Mask - Saturday, July 9, 2022 7:30 PM
Terrace - Aduft - Row: F Seat: 105

1 x Castro Valley Arts Foundation Presents: “Lighten Up" with Paul Conyers and Friends - Saturday,
July 16, 2022 7:30 PM -
Terrace - Aduft - Row: F Seat: 105

2022 Summer Duo
1 78.00 0.00 78.00

Adult

1 x Castro Valley Arts Foundation Presents: Fleetwood Mask - Saturday, July 9, 2022 7:30 PM
Terrace - Aduft - Row: F Seat: 106

1 x Castro Valley Arts Foundation Presents: “Lighten Up" with Paul Conyers and Friends - Saturday,
July 16, 2022 7:30 PM -
Terrace - Aduft - Row: F Seat: 106

Cart Total:  156.00

© Delivery By Email (0.00)
Delivery By Will Call (0.00) Shipping: 0.00
All Prices in USD. Order Total:  156.00

3. You'll also need to acknowledge our COVID-19 policy, which states that you agree to
provide proof of vaccination or a negative COVID-19 test completed up to 72 hours
before the event, and that you’ll wear a mask when inside of the Center for the Arts.

Additional Information #r Required

# | understand that I will be ¢ Please Select
required to provide proof of
vaccination or negative COVID-19 Acknowledge

test taken within 72 hours of the
event date, and must wear a mask
when inside of the Center for the
Arts.

4. Click “Continue” to complete the rest of the checkout process by entering your billing and
payment information.



Once your tickets have been purchased, you'll receive a confirmation email. We look forward to
seeing you at the show!



