Welcome back to the Castro Valley Arts Foundation!
These instructions will walk you through the steps to renew your subscription and purchase
tickets for our upcoming season.
(Prefer a video? Check out our video instructions on YouTube.)
To start:
1. Go to the Series page: https://cvartsfoundation.org/series
2. Scroll down and click the “Sign In” button.

Setting up your account
If this is your first time signing into our new website, you’ll need to set up a new password for
the email address we used to send you this message.

3. Click the “Reset password” button.

4. Enter your email address, then click “Submit”.
○ You should see a green box appear at the top of your screen, letting you know
that password reset instructions have been sent to your email address.

5. Check your email. You should have a new message with password reset instructions
from “noreply@vbotickets.com”.

6. Click on the reset link in the email. It will bring you to a new web page where you can
enter and confirm the new password for your account.

7. Click “Update” to save your new password. You should see a message that your
password has been updated successfully.

Renewing your seats
Now that your password has been reset, you’re ready to log into your account.
1. Go back to your original browser window for the CV Arts Foundation series page.
2. Sign in using your email and the new password you just created.
3. To purchase tickets for the new season, scroll down to find the upcoming season, and
click the “Checkout” button. This will take you to the seat map, where you can select
your seats for the season.

4. If you’re a returning subscriber, you’ll see the seats you had last season on the map in
pink. You can choose to reserve the same seats, or you can pick new ones.

5. To reserve a seat, click on your preferred seat or another available seat, then select the
appropriate ticket price.

6. Once you have all your seats selected, add them to your cart by clicking the “Checkout”
button. This takes you to a page where you can review all the items in your cart before
purchasing them.

Optional add-ons
Ordering food or drinks:
1. Scroll up and click on the “Merchandise” tab to see the optional food and drink add-ons
for each show.

2. To purchase a dinner ticket, select the meal option you want, select a quantity, then click
“Add to cart”. Dinner tickets include a drink, but if you don’t want food, you can also
purchase drink tickets separately.
Donations:
1. To support our current fundraising goals, scroll up and click on the “Donation” tab.

2. Select a donation amount, and choose an option for how you would like your donation to
be recognized. Then click “Add to cart”.

Completing your order
1. When you’re ready to check out, click on the shopping cart icon to go back to your cart.

2. Review your items and confirm that your order is correct.

3. You’ll also need to acknowledge our COVID-19 policy, which states that you agree to
provide proof of vaccination or a negative COVID-19 test completed up to 72 hours
before the event, and that you’ll wear a mask when inside of the Center for the Arts.

4. Click “Continue” to complete the rest of the checkout process by entering your billing and
payment information.

Once your tickets have been purchased, you’ll receive a confirmation email. We look forward to
seeing you at the show!

